
Remarks from Jim Delgado on our Annual Narrative 
 
Thank you for the timely submission of the Narrative Report.  The report is 
comprehensive and well-written.  It describes an active and diverse VAVS program with 
many successes and accomplishments.  Statistical data shows increases in the numbers of 
adult and student volunteers from previous years.  Although volunteer hours decreased 
from previous years, productivity remains at a very high level.  An outstanding increase 
of over $1 million is noted in gifts and donations.  Congratulations! Impressive calendar 
of successful projects/activities.   
 
Report highlights of special interest to HQ: 
 

• Corporate initiatives 
• Voluntary Service website 
• VAVS  
• United Students for Veterans Health 
• Veterans History Project 
• Student Volunteer Program 

 
Congratulations to the staff and volunteers for the many successes and accomplishments 
of the last year.  Well done! 
 
Jim Delgado 
Director for VA National Voluntary Service 


